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Term User-generated content

Proposed by

Citation(s) Routes to new networks : a guide to social media for the public transportation
industry
http://ntl.bts.gov/lib/32000/32600/32639/FDOT BD549-53 guidebook.pdf

“Social media platforms are allowing a new opportunity for transportation providers to directly
communicate with their target audiences.”

“So, what is social media? In aggregate, social media is a group of websites that provide different
and unique ways to have an online conversation.”

“Routes to New Networks is a guide book that was prepared based on a study originally entitled,
‘Utilizing information technology in innovative marketing approaches for public transportation’.
(2009)"

http://ntl.bts.gov/lib/32000/32600/32638/FDOT BD549-53_rpt.pdf

Definition Social media are media designed to be disseminated through social
interaction, using highly accessible and scalable publishing techniques. Social media use
web-based technologies to transform and broadcast media monologues into social media
dialogues. They support the democratization of knowledge and information and
transform people from content consumers to content producers. Andreas Kaplan and
Michael Haenlein define social media as "a group of Internet-based applications that
build on the ideological and technological foundations of Web 2.0, and that allow the
creation and exchange of user-generated content™. Businesses also refer to social media
as user-generated content (UGC) or consumer-generated media (CGM). Social media
utilization is believed to be a driving force in defining the current period as the Attention

Age.

. http://en.wikipedia.org/wiki/Social_media
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Search term, variants, and/or synonyms identified if necessary

Use a minimum of five sources
Note currency of term usage

CATALOGS

Tl KW

SuU

AB

NTL Digital Repository

VDOT OneSearch

DOT HO
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TranWeb (NUTL)

NTIS

TRIS Online

UMTRI

RiP

VDOT

WorldCat
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Google Scholar

Other thesauri, taxonomies, or schemes

LCSH
Taxonomy Warehouse

Other/Comments

Action X_ Add _ Update

Type

Preferred term  X_

_Decline _ Remove

Non-preferred term

_Park



http://ntlsearch.bts.gov/tris/index.do?&d=all�
http://wfxsearch.webfeat.org/wfsearch/menu?cid=11785�
http://ntl.bts.gov/�
http://207.67.203.76/F94007Staff/OPAC/index.asp�
http://nucat.library.northwestern.edu/�
http://tran.library.northwestern.edu/�
http://www.ntis.gov/search/index.aspx�
http://trisonline.bts.gov/�
http://mirlyn-classic.lib.umich.edu/F?func=find-b-0&local_base=umtri_pub�
http://rip.trb.org/search/advanced_search.asp�
http://google.vipnet.org/search?site=my_collection&sitesearch=http%3A%2F%2Fwww.virginiadot.org&proxystylesheet=http%3A%2F%2Fwww.virginiadot.org%2Finterface%2FvdotNEW.xslt&q=�
http://www.worldcat.org/�
http://www.google.com/coop/cse?cx=006511338351663161139%3Acnk1qdck0dc�
http://scholar.google.com/schhp?tab=vs&hl=en�
http://authorities.loc.gov/�
http://taxonomywarehouse.com/�

