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Definition Revenue management has been in the hospitality spotlight since the mid 1980's; a gift from
American Airlines. American successfully created, what was then called yield management, in order to compete with
the deeply discounted fares of People Express airlines. The problem was fairly simple; how can we offer lower rates,
to be more competitive, without reducing our total revenue 'yield'?
(http://www.htrends.com/trends-detail-sid-45863-t-

Next_Generation_Hotel_Revenue_Management Profit_Management By_Neil_Salerno.html)
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